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Instruction : All questions are compulsory.

1  Match the following : 10x1=10
(a) Woven carpets (1) Tufted carpets
(b) Balance @) Chiffon
(¢) Natural fibre (1) Japan
(d) Sheer fabric (iv) Assymetrical
(e) Ikebana (v) Polyster acrylic
@® Vase (vi) Denim
(2) Manmade fibre (vi1) Crescent shape
(h) Non-woven carpets (viii)Oriental carpets
(1) Flower arrangement (ix) Container

() Heavyweight fabric (x) Cotton jute

2 Fill in the blanks : 10x1=10

(@) The details of an outsourcing arrangement are
documented in a formal

(b) a function can provide a considerable upgrade
in capabilities and service.

(¢ Good ___ managers should have excellent
communication, problem solving, and negotiation skills.

(d) keeping a pest from becoming a problem.

(e) destroying an entire pest population.

(® The objective of interior design and decoration is to
achieve , and

(2) In interior designing, there are two types of designs
and i
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(h) A large room can support more than a small

one.

@) The first rules of were laid down in Japan more
than a thousand years ago.

(3) Flowers are highly __ commodity in hotel
housekeeping.

Explain the meaning of any 5 of the following terms : 5x2=10
(a) Ikebana

(b) Kenzan
(¢) Linen
(d) Napery

(e) Wild silk

@® Horticulture
(2) Deep cleaning
(h) Pattern

(1) Sauna

Define interior designing and interior decoration. What are their
objectives?

OR

What are the features of an ideal kenzan?

What are the different types of design? How would you achieve
good design in interiors?

Write down at least five advantages and disadvantages of
outsourcing.

OR

How can an executive housekeeper get the best out of outsourced/
contract services?

What are pests? Write down types of pests.
OR

Prepare a neat classification chart of fibres and write down their
characteristics

Write a brief note on the mechanics required in making flower
arrangements and label the diagram also.
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